
essential / (i’senshel) /
adjective

1. vitally important; absolutely necessary
2. basic; fundamental: the essential feature

(see more)
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I’m very proud of the 
Radiant Network and our 
collective response to the 
challenges presented by 
the COVID-19 pandemic. 
We began the year with 
a focus on our long-
standing strategy to 
deliver profitable growth 

through a combination of organic and acquisition initiatives. 
As we came to understand the implications of COVID-19 
on our business and the world around us, however, we 
were required to quickly pivot this focus to delivering 
against four key objectives: ensuring the health and safety 
of our employees; providing supply chain continuity for 
our customers, operating partners and carriers; protecting 
the economic security of our people to the greatest extent 
possible; and taking the steps necessary to mitigate the 
impacts of the slowing economy on our own business. 

We often talk about the benefits of our variable-cost non-
asset-based business model. Over these past months the 
decentralized nature of our business model has provided a 
clear advantage in an environment where social distancing 
can disrupt businesses that operate on a more centralized 
basis. With mission critical teammates reporting for duty to 
over 100 operating locations across North America to keep 
essential freight moving, we have been able to leverage 
our industry leading technology to allow the majority of 
our 450 U.S.-based employees to work from home. This 
initiative has helped to protect the health and well-being 
of our employees and their families, reduced the risk of 
community spread and substantially limited the potential 
for disruption to our operations. I could not be more 
appreciative of the people that report to work each day 
(whether in-person or remotely) and make this company 
that we started some 14 years ago, a special place to work.

And while the pandemic has had a substantial negative 
impact on many of the industry verticals and customers that 
we serve, the diversity of our customers and breadth and 
depth of our service offerings has allowed us to not only 
preserve market share, but to also play an active role in 
the fight against COVID-19: delivering personal protective 
equipment (“PPE”), food and beverage, consumer goods, 
technology and other essential products for our customers 
across North America and around the world. As a 
result, Radiant reported another year of solid financial 
performance for our fiscal year ended June 30, 2020 
with revenues of $855.2 million, net revenues of $209.4 
million, net income attributable to common stockholders of 

$10.5 million, adjusted net income attributable to common 
stockholders of $33.9 million and Adjusted EBITDA of 
$38.3 million. In addition, we also set a new record in 
terms of our Adjusted EBITDA margins for our fiscal year 
ended June 30, 2020, which increased to a record 18.3% 
up from 17.7% over the comparable prior year period.

All things considered, we are very fortunate to have been 
disciplined in our allocation of capital over the years and 
entered this economic downturn with very low leverage 
on our balance sheet. In addition, in March 2020, we 
aggressively worked to preserve our liquidity: tabling any 
acquisition efforts, suspending our stock buy-back program, 
deferring discretionary technology investments, reducing 
our discretionary operating expenses and initiating a 
series of temporary workforce reductions. These proactive 
measures, along with our work in supporting other essential 
businesses, has allowed us to generate $29.6 million in 
cash from operation in fiscal 2020 and continue to pay 
down our debt even further during this tough market 
environment. As of June 30, 2020, we had $34.8 million of 
cash on hand and net debt of $17.1 million, less than half 
of our trailing twelve-month EBITDA; further enhancing our 
ultimate financial flexibility moving forward.

Although the overall demand for transportation services 
has been significantly impacted around the world, we are 
seeing slow and steady improvement across many industry 
verticals that we serve. In the months ahead, we will 
continue to closely monitor how we and the economy are 
progressing and look forward to re-engaging in acquisition 
and/or our stock back-back activities as the opportunities 
present themselves. As the economy continues to improve, 
we are certainly optimistic about the opportunities that this 
will present for Radiant. With the diversity of our customers 
and service offerings, the strength of our balance sheet and 
the scalability of our technology, we believe we are well 
positioned to emerge from the pandemic as a stronger more 
vibrant competitor.

Thanks for your continued support and the opportunity to 
represent you at Radiant Logistics.

It’s the Network that Delivers!®

Bohn H. Crain
Founder, Chairman & CEO

Fellow Shareholders:

DURABLE IN DIFFICULT TIMES



FINANCIAL HIGHLIGHTS

(1)Reflects a non-GAAP measure of income management considered useful in analyzing our results. A reconciliation of our non-GAAP financial 
measures presented to our GAAP-based net income, as well as a description of our non-GAAP measures, is included on the last page of this  
Annual Report. Our non-GAAP measures are not intended to replace any presentation included in our consolidated financial statements.
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RADIANT and its operating 
partners provide a unique and 
comprehensive service platform 
offering domestic and international 
freight forwarding, truck and rail 
brokerage and an array of value 
added supply chain management 
services primarily to customers in 
the United States and Canada who 
operate across North America and 
around the world.

OUR OPERATIONS
NET REVENUE BY SERVICE OFFERING

Freight Forwarding     
Brokerage  

Value Added Service (VAS)

Freight Forwarding Brokerage Value Addes Services

$209.4 Million

81%

10%

9%

Domestic   
International

FREIGHT FORWARDING - NET REVENUES
Domestic International

$168.6 Million

67%

33%

Intermodal    
Truckload 
Less-Than-Truckload

BROKERAGE - NET REVENUES
Intermodal Truckload (TL) Less-than-Truckload (LTL)

$21.8 Million

49%

29%

22%

Materials Management  
& Distribution (MM&D)   
Customs House Brokerage 
(CHB)
Consulting/Other

VALUE ADDED SERVICES - NET REVENUES
Materials Management & Distribution (MM&D) Customs House Brokerage Consulting/Other

$19.0 Million

85%

11%

4%

NET REVENUE BREAKOUT

FREIGHT FORWARDING BROKERAGE VALUE ADDED SERVICES
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Our GAAP-based net income will be affected by non-cash charges relating to the amortization of customer-related intangible assets and other intangible 
assets attributable to completed acquisitions. Under applicable accounting standards, purchasers are required to allocate the total consideration in a business 
combination to the identified assets acquired and liabilities assumed based on their fair values at the time of acquisition. The excess of the consideration paid 
over the fair value of the identifiable net assets acquired is to be allocated to goodwill, which is tested at least annually for impairment. Applicable accounting 
standards require that we separately account for and value certain identifiable intangible assets based on the unique facts and circumstances of each acquisition. 
As a result of our acquisition strategy, our net income will include material non-cash charges relating to the amortization of customer related intangible assets 
and other intangible assets acquired in our acquisitions. Although these charges may increase as we complete more acquisitions, we believe we will be growing 
the value of our intangible assets (e.g., customer relationships). Thus, we believe that earnings before interest, taxes, depreciation and amortization, or EBITDA, 
is a useful financial measure for investors because it eliminates the effect of these non-cash costs and provides an important metric for our business.

EBITDA is a non-GAAP measure of income and does not include the effects of preferred stock dividends, interest and taxes, and excludes the “non-cash” effects 
of depreciation and amortization on long-term assets. Companies have some discretion as to which elements of depreciation and amortization are excluded in 
the EBITDA calculation. We exclude all depreciation charges related to technology and equipment, all amortization charges (including amortization of leasehold 
improvements), and other intangible assets. We then further adjust EBITDA to exclude changes in contingent consideration, expenses specifically attributable to 
acquisitions, severance and lease termination costs, foreign exchange gains and losses, extraordinary items, share-based compensation expense, non-recurring 
litigation expenses, and other non-cash charges. Adjusted EBITDA is then normalized by excluding non-recurring transition costs. While management considers 
EBITDA, adjusted EBITDA, and normalized adjusted EBITDA useful in analyzing our results, it is not intended to replace any presentation included in our 
consolidated financial statements.

CORPORATE HEADQUARTERS
405 114th Avenue SE, Third Floor
Bellevue, WA 98004
Tel: (800) 843-4784
www.radiantdelivers.com

ANNUAL MEETING
November 11, 2020
Corporate Headquarters

CORPORATE GOVERNANCE
Copies of the Company’s 2020 Annual Report 
on Form 10-K, Quarterly Reports on Form 
10-Q, Current Reports on Form 8-K, Proxy 
Statement and this Annual Report are available 
online at http://financials.radiantdelivers.com 
or to shareholders without charge upon written 
request to our Secretary at the Company’s 
principal address or by calling (800) 843-4784.

In addition, on the Company’s Corporate
Governance website at 
www.radiantdelivers.com/about,
shareholders can view the Company’s 
Corporate Governance Principles, the Audit and 

the Executive Oversight Committee Charter 
and the Company’s Code of Ethics. Copies of 
these documents are available to shareholders 
without charge upon written request to our 
Secretary at the Company’s principal address. 

The Company is required to file as an Exhibit to 
its Form 10-K for each fiscal year certifications 
under the Sarbanes-Oxley Act signed by the 
Chief Executive Officer and the Chief Financial 
Officer. In addition, the Company is required 
to submit a certification signed by the Chief 
Executive Officer to the NYSE American within 
30 days following the Annual Meeting of 
Shareholders. Copies of the certifications will 
be posted promptly upon filing.

COMMON STOCK
Listed on NYSE American
Symbol: RLGT

SHAREHOLDER RELATIONS CONTACT
Todd Macomber
Chief Financial Officer
(800) 843-4784

INVESTOR RELATIONS CONTACT
JP Deenihan
Director of Marketing & Communications
communications@radiantdelivers.com
(800) 843-4784

STOCK TRANSFER AGENT
Questions regarding stock holdings, certificate 
placement/transfer and address changes should 
be directed to:

Broadridge Corporate Issuer Solutions, Inc.
1717 Arch Street
STE 1300
Philadelphia, PA 19103
(855) 418-5054

ONLINE ANNUAL REPORT
http://radiantdelivers.com/about/financials

Reconciliation of Non-GAAP Financial Measures
The table below is provided to reconcile certain financial disclosures in the letter to Shareholders, page 1.
(In thousands)
Year Ended June 30: 2020 2019 2018 2017 2016
Net income (loss) attributable to Radiant Logistics, Inc. 10,541$         16,346$         10,188$         4,862$           (3,519)$          
Income tax expense 3,157             4,800             73                  3,673             (1,886)            
Depreciation and amortization 16,571           15,209           14,389           12,349           12,033           
Net interest expense 2,826             2,973             3,075             2,497             4,872             
EBITDA 33,095           39,328           27,725           23,381           11,500           
Share-based compensation 1,663             1,612             1,514             1,304             1,407             
Change in fair value of contingent consideration 1,752             (1,207)            (1,176)            3,431             1,003             
Acquisition related costs 577                316                239                944                2,446             
Litigation costs 1,061             754                346                177                1,066             
Transition, lease termination, and other costs 586                117                176                580                2,824             
Change in fair value of interest rate swap contracts (600)               – – – –
Foreign currency transaction loss (gain) 125                (160)               8                    (222)               (700)               
MM&D start-up costs – – 410                – –
Loss on impairment of acquired intangible assets – – – – 3,680             
Loss on write-off of loan fees – – – – 1,180             
Adjusted EBITDA 38,259           40,760           29,242           29,595           24,406           
Transition costs – – – 1,539             2,408             
Normalized EBITDA 38,259$         40,760$         29,242$         31,134$         26,814$         



THE RADIANT FAMILY OF BRANDS

PMS COLORS Are 282 Blue & 7427 red
Thread colors at Cutter 2249 & 2613 RA
Burgundy & Pro Midnight
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FOR MORE INFORMATION, PLEASE VISIT:
www.radiantdelivers.com/about/financials




